
REPAIR &
MAINTENANCE SERVICES

SAVING YOUR SYSTEMS FROM BUGS
& BREAKDOWNS

EXPERT HARDWARE & SOFTWARE TROUBLESHOOTING 
WITH ONE CALL

From glitches to viruses to entire system failures, technology will sometimes let you 
down. You need a reliable IT partner that responds within minutes – not hours – to 
find the root of the problem and resolve it. But, we don’t just wait for something to 
go wrong – M3 Technology Consultants monitors your systems 24/7 for potential 
problems, and installs updates as soon as they become available, so we can resolve 
issues before they interrupt your workday. Whether we’re troubleshooting software 
glitches or installing and calibrating brand-new phone systems, computers and 
networks, we ensure your technology is working at its full potential.

Outdated applications and unpatched 
servers leave you exposed to a variety 
of cyberthreats. M3 Technology 
Consultants automates the process of 
keeping your cloud-based applications 
updated to prevent threats from 
impacting your organization.

Because your infrastructure is routinely 
monitored, M3 Technology Consultants 
identifies issues before they disrupt 
your workflow. Our team minimizes 
the risk of system failure and ensures 
your systems are running at 
peak performance.

Human and computer error can trigger major technology problems and drag 
you into costly downtime. But, there’s no need to panic. Our experts are 
always on hand to fix the issue – remotely or on-premise – and get you back 
up and running as quickly as possible. We also attack potential complications 
before they appear with our proactive maintenance services.

PROACTIVE 
MAINTENANCE

ENHANCED 
SECURITY

ABOUT M3 TECHNOLOGY 
CONSULTANTS

We recognize that busy businesses do 
not have time to guess what IT support 
their businesses may or may not need. 
After years of experience, M3TC has 
developed one simple streamlined 
solution, our True Blue inclusive 
service package. All of the support 
your business needs, without the back 
and forth, nickel and diming. One 
package designed to provide proactive 
system support, so you can run your 
business and enjoy peace of mind.

703-738-4489

www.m3tc.com
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You don’t have time to sit around while your systems are 
down. In addition to proactively monitoring your network so 
we can stop threats before they start, we back up your data to 
the cloud so it’s easily recoverable in any situation.

M3 Technology Consultants resolves 99 percent of technical 
issues quickly and easily, with little to no downtime. But, 
for the one percent where a technician is needed at your 
location, we have you covered. We’ll get there fast and get 
you back to business. 

We work within your IT budget, making sure you only pay 
for what you need. Simply select the IT services that will 
benefit you most, then pay a flat, monthly fee based on 
that choice. 

WE DO MORE THAN REPAIR & MAINTENANCE SERVICES.
M3 TECHNOLOGY CONSULTANTS ALSO OFFERS:

MINIMIZED DOWNTIME

PREDICTABLE 
MONTHLY COST

REMOTE & 
ON-PREMISE HELP

Technology Assessments

Data Backup & Recovery

IT Infrastructure Monitoring 

Cybersecurity Services

IP Telephony Solutions

IT Project Management

Remote PC & Mac Support 

Cloud Computing Solutions

Outdated servers can slow down your operations and 
cause painful wait times. By migrating and deploying your 
new servers, we give you the resources you need to help 
your team and business run at peak efficiency. 

IMPROVED PERFORMANCE




