- RELAX. WE'VE
~—7 GOT IT COVERED

ONE SUPPORT PACKAGE LESS BACK AND FORTH

TRUE BLUE INCLUSIVE PACKAGE:

*Additional services available through our M3 Select service offerings

HelpDesk/Desktop Maintenance Renewal Coordination New Computer Deployments

- Alerts and monitoring

- Troubleshooting

- Software installs and patching
- User management

- Hardware/Software upgrades
- Password resets

Server Maintenance
- Alerts and monitoring

- Hardware warranty renewals
- Software subscription renewals
- Domain registrations
- SSL renewals
- Firewall, network and
wireless warranty renewals
- Microsoft patches
- Third party patching

- Procurement

- Setup and deployment

- Data migration between new
and old systems

Disaster Recovery

- Data recovery

- Backups and restores

- Onsite and offsite backups

- Troubleshooting

Line of Business Applications - Data transfer between old

- Software installs and |patching - Troubleshooting and support for

and new systems

- Hardware/Software upgrades industry specific software

- Critical ap|jsaiismypanagement - Coordination of installation, upgrades Phone Support

- Terminal server management

and maintenance of software - VOIP coordination and support

- FTP server management . )
- Mobile device support
Software Application Management

ical
Physical sl iRk - Upgrades of business applications

Room Management Cloud Computing

- Upgrades of Microsoft based products - Virtual server deployment
- Upgrades of third party applications
- Deployments of new software

- Cable management

- Recycling of old equipment - Office 365 support

- Web and email filtering s ort
- Clean up of old components . Il Tiitering supp
- License management

- Maintain clean workspace
Print Management

Security - Scan to email or computer

- Firewall management

- All systems labeled

Email Management - Procurement and installation

- Mailbox management - User access permissions

- Copier support and management
- User management - Antivirus deployment and management . Sharing and management

- Archivin
g Network Maintenance + Management

- ISP coordination and management -
- Firewall, switch, wireless configurations --
- Hardware/Software upgrades

- Distribution lists
- Forwarding emails and access rights
- Anti-spam protection and management
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